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Users with 'Request Only'
status are able to add new
requests.  They can also edit
and delete requests, provided
that they haven't already been
processed.

Although users who have 'Request Only' status
can view the Queue, they cannot process

payoff requests that are in the queue.  In other
words, they have ReadOnly access to items

that have been added to the queue.

Several fields, such as
requestor, company name,
email address, etc have built-in
memory.  I.e., requestors need
only type their name, company,
email address once; this
information will be
'remembered' for future data
entry.  However, users are able
to override these values if
desired.

The requestor screen.
Users in each bank location access this screen
via WAN or Citrix Metaframe to add requests
for payoff letters to the queue.
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The Queue Manager screen.
Specialists in the Payoff Department in
Corporate Headquarters access this screen via
a network share.

Records are ordered by the date and time
each request was made.  Unprocessed
requests have a white background.

Records that have been processed
successfully have a red background.  If
problems are encountered, such as
prepayment penalty issues, the background
turns yellow.

Payoff personnel automatically fetch up-to-date
information from Fiserv by clicking on the

status checkbox.  This action builds a list of
requests for the Fiserv mainframe, launches

Transend and then populates the payoff detail
record based on information received.

To view/edit/print the payoff detail record,
processors double-click a  record.  The Payoff

Detail screen appears on the next page.
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Payoff Detail screen.
Specialists in the Payoff Department view this
screen to confirm borrower information,
charges and credits to the payoff transaction.

Payoff specialists can add or remove
charges and credits as applicable to

individual situations.  As items are
added or subtracted, the amount due is

updated automatically.When users click the Print button, a
dialog appears, prompting for output

format, contents and destination.   See
next page for a snapshot.
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Users may choose any of the options identified above.

If either 'Email' checkbox is selected, the application generates a PDF file
and emails it to the address(es) specified.

By default, the email address fill forward to this dialog from the requestor
screen.  But the email addresses may be overridden in case users wish to
email payoff letters to additional email addresses.

Print request screen.
Specialists in the Payoff Department use this
dialog to print payoff letters and envelopes.
They may also generate PDFs and send them
via email automatically.


